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Patient-Centered Care
• Provided care to 39,591 unique individuals in 13 states.
•  Opened 9 new clinics in 7 cities, providing care to 274 new patients in need.
•  Our clinics admitted 21,807 patients, welcoming in an average of 80 new people per day  

in their Moment of Hope.
•  Launched expanded STI testing and treatment including Hep-C, HIV and more, providing 

diagnoses and treatment to 8,026 patients.

Harm Reduction Matters
•  Distributed more than 15,700 naloxone kits to CMS patients and members of our 

communities, a critical part of preparedness which is believed to have contributed to the 
recent drop in overdose deaths nationwide.1

•  Proudly operate 12 harm reduction vending machines in 11 CMS clinics,  
which have provided lifesaving items to more than 1,100 people.

• Our clinics achieved a total of 16 three-year CARF accreditations.

Community Engagement
• Led or participated in 11,000 outreach events.

Connecting Recovery
•  Our counselors spent over 125,000 hours providing individual 

guidance to CMS patients - that’s 2,400 hours per week! 
• The care our clinics provided inspired 1,073 5 star reviews.
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Providing Care in 13 States!


